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Customs Clearance/Brokerage




Leverage the speed of a 
leading-edge import program.







Crowley is committed to developing an import program tailored to further simplify and meet your logistics requirements.
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Textiles And Apparel
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Perishables
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General Cargo
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Foreign Trade Zones
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First Time Importers














Bring new efficiency to customs clearance




We offer value-added customs clearance and regulatory compliance assistance to close the loop on your international supply chain. 




Put the power of expertise behind your compliance planning




Our customs brokerage experts expedite your cargo through the supply chain as it enters the U.S. via any of the many air, ocean or land entry points. 





Frequently Asked Questions
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Integrate compliance seamlessly into your supply chain




Our experienced team can walk you through every step of the import and export process and will help you clear your cargo fast, while mitigating risk of penalties or delays. 




Our licensed, compliance-focused experts are part of a larger team thatâ€™s been successfully providing transportation and logistics solutions for well over a century ensuring you always have access to knowledgeable resources adept in industry best-practices. 












Gain transparency you can trust




Weâ€™ve built our reputation on providing customized, streamlined and detailed customs clearance services. We provide you with transparency into the process and your cargoâ€™s status that contributes to your supply chain management, enabling you to effectively manage expectations and plan efficiently. 



	
		
											Customs Documents and Forms
				
				
					
							Account Set Up Documents
	Importer Profile Form – Complete this form at least through the IRS number and bond sections. Skip ahead to “completed by” if you do not have information beyond these sections. Be sure to sign and date the form.
	Power of Attorney Form – In order for Customized Brokers/Crowley to act on your behalf and clear your shipments, you will have to execute a Power of Attorney. This form must be completed in full, including your entire company name (or full individual name if not a company). If you’re doing business as a “CORP” or an “LLC,” please list the state of registration. Additionally, the principal place of business must have a full address, including a city, state and zip code. The name of the person completing this document should also be listed in the section titled “In Witness Whereof.” Finally, be sure to include the company IRS number and have it signed by a corporate officer (include officer’s title under the “Capacity” section).



	Avalon Risk Management/Customs Bond Application Form
	The following sections on the first page must be completed in full:
	Applicant/Principal/Indemnitor Information
	Merchandise Information
	Customs Certification
	Be sure to sign and date the second page.






	C-TPAT Self Assessment Form
	Importer Security Filing (ISF) Forms for Ocean Cargo
	ISF Agreement Form – If you will be importing ocean cargo: On the first page, complete the company name, IRS number, full name of the person filling out the document and the date. The last page (4th) must be signed and dated by a corporate officer.
	ISF Form – This form must be completed and emailed to Customized Brokers at isf@customizedbrokers.net for each ocean shipment 24 hours in advance of loading the cargo on the vessel at port of origin.



	Notify Party Instructions
	This form should be provided to the shipper so that it may be be included in the Bills of Lading during the booking. This will help to provide clear instructions to the carriers about your shipment.





					

				


					

	

	


Resources 





	
		
											General Cargo
				
				
					
							Duty Classification & Preferential Trade Agreement Assistance
	First-Time & Foreign Importer Setup
	Country of Origin Verifications
	Proper Labeling / Marking Assistance
	Free Trade Agreement Verifications
	Quota / Visa / TPL Entry Processing
	Importer Security Filing / Rapid Self-Filing
	In-Bond / In-Transit Cargo Management
	Duty Drawback Processing and Entry Reconciliation
	Transportation Coordination and Delivery Assistance
	All Risk Cargo Insurance



General Cargo



					

				


					

	

	




	
		
											Onboarding Documentation
				
				
					
							Importer Registration (CF5106) and Foreign Importer Registration (non-resident importers certification)
	Customs Bond Application/Renewals
	Importer Security Filing (10+2) all cargo
	C-TPAT Application, Validation and Audit Assistance
	All Risk Cargo Insurance
	Credit Application
	Importer Profile
	Notify Party Instructions
	Payment Instructions
	Power of Attorney






					

				


					

	

	




	
		
											Perishables
				
				
					
						

	FDA Agent Representation
	FDA Red List Removal
	FDA Food Facility Registration
	Food Safety Modernization Act (FSMA)
	USDA/APHIS Import Permit
	Agriculture Marketing Service
	Country of Origin Labeling (COOL) Requirements
	USDA/APHIS Fumigation Requirements
	Plastic Packing Requirements
	Meat and Poultry Packaging Requirements





	CBP/AQI Clearances
	Fumigation Coordination
	Highly Mobile Actionable Pest (HMAP) Refrigerated Pest Control Services
	FDA Prior Notice / Cargo Release
	USDA Inspection Coordination / Release
	Inspections / Examination Tracking Updates








Perishables



					

				


					

	

	




	
		
											Helpful Links and Resources
				
				
					
							ISF (Importer Security Filing) 10+2, 24 hours prior to container loading the vessel at port of origin (Ocean cargo only). 
	Legible copy of the Bill of Lading or Airway Bill
	Notify Party must state Crowley
	Commercial Invoice (must include the following)
	Port of Entry
	Shipper Name & FDA Registration number
	Receiver Name
	Description of Merchandise
	Quantity: weight & measures
	Purchase price in currency of sale
	Country of Origin
	If product is for consumption or otherwise


					

				


					

	

	






*Customs-related services provided by Customized Brokers DBA Crowley Logistics





Get In Touch With Our Team of Experts










Locations




(800) CROWLEY
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